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1.4 FEEDBACK SYSTEM 

ACTION TAKEN REPORT 2023-24 

To ensure the continuous improvement, relevance, and effectiveness of our curriculum, the 

institution has implemented a series of proactive initiatives in response to the valuable feedback 

received from students, faculty, alumni, and employers. This report outlines the actions taken to 

address stakeholder concerns and enhance the overall educational experience: 

• Curriculum Relevance: Following student feedback, a review process has been initiated 

with the Board of Studies (BoS) to ensure that course content remains current and aligned 

with industry standards. 

• Practical Relevance of Projects: Steps have been taken to ensure that projects and 

assignments are closely aligned with the syllabus, enhancing their practical application and 

relevance. 

• Faculty Guidance on Project Design: Faculty members received training and support to 

design projects and assignments that effectively reinforce program objectives and enhance 

student learning. 

• Integration of Cross-Cutting Issues: Efforts are underway to incorporate key 

contemporary themes, including gender, environment, sustainability, ICT, and nationalism, 

into the curriculum. Supplementary lectures, workshops, and seminars are being organized 

to foster interdisciplinary understanding. 

• Faculty Development in Teaching Practices: Faculty development programs focusing on 

innovative pedagogy and effective teaching strategies have been conducted to further 

improve the quality of the teaching-learning process. 

• Strengthened Feedback Mechanisms: Enhanced mechanisms for gathering regular 

feedback from students and faculty are in place to support continuous refinement of teaching 

methods. 

• Campus Facility Enhancements: Improvements to campus facilities and student services 

are underway based on feedback from students, aimed at enriching their overall educational 

experience. 
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• Relevant Textbook Selection: Faculty members have been actively involved in selecting 

textbooks and reference materials, ensuring that recommended resources closely match 

course requirements. 

• Expanded Resource Availability: The availability of essential textbooks and reference 

materials has been increased through library acquisitions and digital resources, addressing 

any gaps in access. 

• Regular Resource Updates: The institution has implemented regular updates to library 

resources to ensure students and faculty have access to current materials aligned with 

syllabus needs. 

• Faculty Training Workshops: Faculty development workshops and training sessions are 

being conducted to address feedback on teaching methods and instructional resources. 

• Strengthened Industry Partnerships: The institution has cultivated closer ties with 

industry partners to gain insights into employer expectations, ensuring graduates are 

equipped with essential skills and competencies for the workforce. 

• Enhanced Career Counselling: Career counselling and professional development 

programs have been strengthened based on employer input, helping students better prepare 

for their careers. 

• Increased Alumni Engagement: Alumni engagement initiatives have been expanded to 

build a sense of community and provide networking opportunities for current students. 

• Alumni Feedback Integration: Feedback from alumni on their educational experiences 

and career trajectories has been incorporated into program reviews to maintain the relevance 

and impact of our offerings. 

The institution is committed to fostering a culture of transparency, collaboration, and continuous 

improvement. We extend our gratitude to all stakeholders for their valuable feedback and continued 

support as we strive for excellence in education. 

 

 

        


