2.5.2.- Mechanism to deal with internal examination related grievances is transparent
time bounded and efficient

In accordance with the regulations of Calicut University, the college follows a three-tier
Grievance Redressal system, including Department, College, and University levels. The
IQAC and the Internal Examination Committee administer internal examinations in
compliance with the university syllabus and academic schedule. Evaluated answer sheets are
distributed within three days to address any grievances, thereby ensuring transparency.

Students can initially approach the concerned faculty member for clarification in the event of
a dispute related to the conduct of internal examinations or the evaluation of answer sheets. If
unresolved, they may bring the issue to the Department-level Grievance Redressal Cell,
which includes the Head of Department, two teachers, and a student representative from the
Department. If the grievance persists, students can report it to the College-level Grievance
Redressal Committee, chaired by the Principal. The University-level Grievance Redressal
Cell also effectively resolves student grievances.

In the academic year 2023-24, no grievances regarding internal examinations were reported.



